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The following rules are in response to a directive received by the Governor’s Office on June 11, 2018 to address an urgent need to increase the availability of 

information to parents about the child care program where their children are enrolled.  

“One of the highest priorities as a state is to ensure our children are in safe, healthy environments so they have the opportunity to succeed and 

thrive…Families deserve to know when their child care facility is violating the law.”  - Governor’s Directive, 6-11-18. 

 

Certified Center Certified Family Registered Family 

General Requirements 414-300-0030 General Requirements 414-350-0050 General Requirements 414-205-0035 

(1)  The operator shall display the following near the 
entrance, or in some other area of the center, where 
they may be viewed by parent(s) of children in care: 
 
(i)  The Early Learning Division Website 
[www.oregonearlylearning.com] and phone number 
[1-800-556-6616], and a statement advising parents 
that they can access information about their child 
care provider on the child care safety portal. Centers 
must comply with this requirement by August 31, 
2018. 
 
(2)  Effective July 1, 2018, centers must post all 
serious valid complaint and serious non-compliance 
letters for 12 calendar months. 
 
(3)  Effective July 1, 2018, the certified child care 
center shall immediately notify all parents of any 
closure of the active license. 
 
(12) Facilities must have parent(s) or guardian(s) of 
each child enrolled in the center, sign a declaration 
provided by the Office of Child Care verifying they 
have reviewed a copy of the current license 
certificate. The declaration shall be updated any 
time the information on the license certificate has 
changed. Centers must comply with this 
requirement by August 31, 2018. 
 
 

(1)  The following items shall be posted in the 
certified family child care home where they may be 
viewed by parents: 
 
(e)  The Early Learning Division Website 
[www.oregonearlylearning.com] and phone number 
[1-800-556-6616], and a statement advising parents 
that they can access information about their child 
care provider on the child care safety portal. 
Providers must comply with this requirement by 
August 31, 2018. 
 
(2)  Effective July 1, 2018, providers must post all 
serious valid complaint and serious non-compliance 
letters for 12 calendar months. 
 
(3)  Effective July 1, 2018, providers shall 
immediately notify all parents of any closure of the 
active license. 
 
(14) Facilities must have parent(s) or guardian(s) of 
each child enrolled in the certified family child care 
home, sign a declaration provided by the Office of 
Child Care verifying they have reviewed a copy of 
the current license certificate. The declaration shall 
be updated any time the information on the license 
certificate has changed. Providers must comply with 
this requirement by August 31, 2018. 
 
 

(21) Effective July 1, 2018, providers must post all 
serious valid complaint and serious non-compliance 
letters for 12 calendar months. 
 
(22) Effective July 1, 2018, providers shall 
immediately notify all parents of any closure of the 
active license. 
 
(23) Facilities must have parent(s) or guardian(s) of 
each child enrolled in the registered family child care 
home, sign a declaration provided by the Office of 
Child Care verifying they have reviewed a copy of 
the current license certificate. The declaration shall 
be updated any time the information on the license 
certificate has changed. Providers must comply with 
this requirement by August 31, 2018. 
 
(24) The Early Learning Division Website 
[www.oregonearlylearning.com] and phone number 
[1-800-556-6616], and a statement advising parents 
that they can access information about their child 
care provider on the child care safety portal. 
Providers must comply with this requirement by 
August 31, 2018. 
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