Early Learning Division, Office of Child Care

Q1 Of the statements below, check all that apply to you.

Answered: 668  Skipped: 19

1 think the
Office of Ch...

| think some
of the Offic...

1 would like
to be able t...

1 think the
Office of Ch...

1 would like
to better...
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ANSWER CHOICES

I think the Office of Child Care's regulations for child care programs are appropriate.

| think some of the Office of Child Care's regulations for child care programs are too harsh.

I would like to be able to check on my child's care provider's compliance history and inspection reports whenever | want.
| think the Office of Child Care supports my child's care provider.

| would like to better understand and be more involved in the regulations that my child's care provider must comply with.

Total Respondents: 668
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RESPONSES

42.51% 284
12.87% 86
53.29% 356
23.95% 160
47.75% 319



Early Learning Division, Office of Child Care

Q2 Please rank the statements below according to what is most important
to you when considering your child's care program. Give a one to the
most important and a four to the least important.

Answered: 685

Activities
support my...

Those who
operate the...

Persons who
work with my...

Persons who
work with my...

Activities support my child's ability to learn and to develop physically
emotionally.

Those who operate the program will keep my child healthy and safe.

Persons who work with my child are qualified to work with children through

their education.

Persons who work with my child are qualified to work with children through

their training.

and
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Skipped: 2
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48

27.35%
166

36.47%
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TOTAL

592
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607

669

SCORE

2.60

3.53

1.84

2.22



Early Learning Division, Office of Child Care

Q3 Of the statements below, choose the two that best describes what you
care about the most.

Answered: 681

The room is
welcoming an...

The child care
space is cle...

Thereisa
variety of...

| feel
comfortable...

The person who
works with m...
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ANSWER CHOICES

The room is welcoming and the temperature is comfortable.
The child care space is clean and sanitary.

There is a variety of activities and toys that keep my child engaged.

| feel comfortable approaching the person who works with my child about concerns and questions.

The person who works with my child is attentive to the needs of my child.

Total Respondents: 681

Skipped: 6
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RESPONSES
11.01%

45.37%
30.54%
39.06%

85.90%

75

309

208

266

585



Early Learning Division, Office of Child Care

Q4 Of the statements below, choose the two that would assure you the

most that your child is in a healthy and safe child care environment.

Answered: 679  Skipped: 8

There are
enough peopl...

There is
adequate spa...

The people who
work with th...

The child care
program has ...

The child care
environment...
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ANSWER CHOICES

There are enough people present in the child care program to meet the needs of all the children.
There is adequate space in the child care program for all the children to freely move about.

The people who work with the children ensure that healthy meals and snacks are available.

The child care program has an acceptable guidance and discipline policy.

The child care environment does not have any hazards that are accessible to the children.

Total Respondents: 679

RESPONSES

78.20%
25.04%
21.94%
29.31%

52.43%

531

170

149

199

356



Early Learning Division, Office of Child Care

Q5 Of the statements below, choose the two that best match your
thinking about a child care program's safety record.

Answered: 672  Skipped: 15

The program
has no...

The program
has no...

The program
has some...

I don't think
compliance...

The program
works to exc...
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ANSWER CHOICES RESPONSES
The program has no compliance violations. 44.64% 300
The program has no compliance violations | consider serious. 45.24% 304
The program has some compliance violations, but | trust the people who work with my child. 13.84% 93
I don't think compliance violations will affect what happens to my child. 6.99% 47
The program works to exceed the Office of Child Care's requirements. 74.26% 499

Total Respondents: 672



Early Learning Division, Office of Child Care

Q6 Of the statements below, choose the two that are most important
when thinking about the qualifications of the person who works with my
child.

Answered: 680  Skipped: 7

The person who
works with m...

The person who
works with m...

The person who
works with m...

The person who
works with m...
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ANSWER CHOICES RESPONSES

The person who works with my child has many years of experience working with children. 68.38% 465
The person who works with my child doesn't need much experience or education. 3.53% 24
The person who works with my child has college or professional credentials in early childhood education. 34.85% 237
The person who works with my child is educated about early childhood development and working with children. 85.88% 584

Total Respondents: 680



Early Learning Division, Office of Child Care

Q7 Of the statements below, choose the two that are most important
when thinking about the training and experience of the people who work
with your child.

Answered: 681  Skipped: 6

The person who
works with m...

The person who
works with m...

The person who
works with m...

The person who
works with m...
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ANSWER CHOICES RESPONSES
The person who works with my child has training in child development. 38.47% 262
The person who works with my child is continually taking training to learn more about children and working with them. 74.01% 504
The person who works with my child doesn't need any special or ongoing training about working with children as long as 8.96% 61

they are caring and competent.

The person who works with my child has training in a broad range of topics such as health and safety, supporting children's 77.09% 525
behavior and getting along with others.

Total Respondents: 681
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