Healthy Families Oregon
Quality Assurance Phone Survey 
Family Name: ______________________________ HV Name: ____________________ 
QA Monitor: ____________________________________________ Date: ___________
Introduce yourself, saying something like “Hi, I’m ________ from Healthy Families.  I’m calling to see how services are going for you and what suggestions you might have to make our services better. Do you have a few minutes to talk to me?”
1. What do you like best about the program?

2. What do you like best about your home visitor?
3. Now I’d like to talk about the visits and what your visitor does with you.

	
	No
	Yes
	If yes, how often

	a.  Do you talk about your child’s development?
	
	
	

	b.  Do you talk about your goals?
	
	
	

	c.  Does the visitor bring activities for you to do with your child?
	
	
	

	d.  Does the visitor help you find any services you might need?
	
	
	


4. How long, on average does your home visitor spend with you on each home visit?

□ Less than 1 hour
□ 1 hour
□ 1.5 hours
□ 2 hours or more
5. Is there anything your home visitor could do differently to better support you and your family?
6. Is there anything else you can tell me that might help us do a better job in the future?
Thank you very much for taking the time to talk with me!!

Follow-Up:

Was feedback given to worker?
_____ No
_____Yes
Feedback Date: _________

Was any coaching or support offered to the home visitor? If yes, what?
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