
Healthy Families Oregon
Quality Assurance Observation of Home Visit
HV: ____________________ Supervisor: ____________________ Date: _______
Check observed interventions and make note regarding specifics:
	Observed?
	Intervention
	Specifics

	
	Discussion of child’s health


	

	
	Reflective Strategies Utilized


	

	
	Promotion of positive parent-child interaction and relationship

	

	
	Sharing child        development information


	

	
	Use of parent-child curriculum


	

	
	Parent empowerment, building self–esteem


	

	
	Focus on problem solving skills


	

	
	Linkage to community resources


	

	
	Reduction of parental stress


	

	
	Focus on family’s FGP goals


	

	
	Demonstrates active listening skills


	

	
	Demonstrates genuineness in relationship with parent(s)/empathy
	

	
	Addresses HV plan to support the family
	


Visit Management
	
	YES
	NO

	On time for visit
	
	

	Scheduled next appointment with family
	
	

	Paced visit to mesh with family interests and needs
	
	

	Maintained professional boundaries
	
	

	CHEEERS Documentation is objective, stating facts about observation
	
	

	Reflective Strategies documented
	
	

	Documentation on Home Visit Record consistent with supervisor’s observation
	
	


Notes:

Overall Performance

Strengths identified:

Ideas to strengthen visit:

Plans for follow-up (training, curriculum, shadowing etc.):
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