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SEPTEMBER 2016 WEBINAR

Re-Accreditation Planning
Critical Elements 4, 5, 6, 7

Danielle Morago HFO QA/TA Specialist

AGENDA

• HFO Reminders 

• Critical Element 4

• Critical Element 5

• Critical Element 6

• Critical Element 7
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 October Webinar: Critical Elements 8, 10, 11

 Due in September: Family File/Supervision Checklists

 Due in November: Cultural Sensitivity Review

 Due December 1st: All Critical Elements (4, 5, 6, 7, 8, 10, 
11 and changes from feedback for other CE’s)

CRITICAL 
ELEMENT 
4

Offer services intensely 
and over the long term, 
with well-defined 
criteria and a process 
for increasing or 
decreasing intensity of 
service.

• Submit a report showing the total number of active 
families who have been enrolled at least six months 
after the birth of the baby, or six months after 
enrollment (whichever is longer) and the number (and 
percent) of those families who remained on level 1 
(weekly visits) for a minimum of six months, excluding 
time on creative outreach. 

TC Initials DOB
Date Assigned 

to Level 1
Level      

Change Date
Fullfill 6 Month 

Requirement Comments

BP 12/15/2015 1/2/2016 7/25/2016 Y

DI 1/5/2016 2/4/2016 7/1/2016 N Mom too busy

HT 3/6/2016 3/6/2016 N/A Y Still on Level 1

SS 10/2/2015 12/3/2016 9/15/2016 Y

AR 2/22/2014 3/18/2014 CO on 5/3/14 Y

Off CO on 
6/20/14 & 
Level 2 on 
3/15/15

RT 5/15/2015 5/15/2015 5/1/2016 Y

TT 12/30/2015 1/6/2016 8/4/2016 Y

MN 9/14/2014 10/1/2014 9/1/2015 Y

YT 3/3/2015 3/25/2015 8/1/2016 Y

PP 2/5/2016 2/7/2016 8/7/2016 Y

90% of families remained on level 1 for a minimum of 6 months (9/10)



9/21/2016

3

CRITICAL 
ELEMENT 
4

Offer services intensely 
and over the long term, 
with well-defined 
criteria and a process 
for increasing or 
decreasing intensity of 
service.

• Submit Home Visit Completion reports for each home 
visitor at your site for the most recent quarter (July-
Sept). 

• Submit your most recent Plan to Increase Home Visit 
Completion Rate from 2016. Make sure that you have 
outlined in the report what strategies have been 
implemented thus far. 

4-4
Transition 
Planning

4-4.B: The site utilizes transition planning to support families 

discharging from services.  

4-4.B RATING INDICATORS

3 - The site conducts transition planning with families

when there is a planned closure and activities

include all items included in the standard.

2 - Past instances may have occurred when transition

planning activities as outlined in the standard were

not conducted; however, recent practice indicates

the site conducts transition planning according to its

policy and procedures; or there have been no

planned closures yet.

1 - One of the following: there are no policy and

procedures or the policy and procedures are not

followed.

• At least 6 months 
before graduation 
or planned closure

• Use transition 
planning form
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CRITICAL 
ELEMENT 
5
Services are culturally 
sensitive such that staff 
understands, acknowledges, 
and respects cultural 
differences among families; 
staff and materials used 
reflect to the greatest extent 
possible the cultural, 
language, geographic, racial 
and ethnic diversity of the 
population served.

• Submit your 2016 Cultural Sensitivity Review.

• Submit training logs or a list of all program staff in 
attendance at the Cultural Sensitivity training(s), and 
date trainings were completed for the most recent 
year. 

• Submit advisory/governing group meeting minutes 
to illustrate review of the Cultural Sensitivity Review 
and strategies that were developed with this group. 
If identified strategies are documented elsewhere, 
submit relevant supplemental documentation.

CRITICAL 
ELEMENT 
6

Services focus on supporting 
the parent(s) as well as the 
child by cultivating the 
growth of nurturing, 
responsive parent-child 
relationships and promoting 
healthy childhood growth 
and development.

• 6-1 to 6-5 submissions are of policy and blank forms 
to show practice.

• Submit the most recent ASQ Tracking Tool for this 
fiscal year.

• What if you are chosen for a peer review? You can re-
submit a recent copy next year that will show a full 
year.

• Provide a summary of the total families (number 
and percent) who received the required ASQ 
screens divided by the total number of active 
families.

• Submit a list of current staff indicating the date they 
were trained on the ASQ and the date they first 
administered it. 
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CRITICAL 
ELEMENT 
7

At a minimum, all families are 
linked to a medical provider to 
assure optimal health and 
development. Depending on the 
family’s needs, they may also be 
linked to additional services 
related to: finances, food, housing 
assistance, school readiness, child 
care, job training, family support, 
substance abuse treatment, mental 
health treatment, and domestic 
violence resources.

• Submit a report listing all current target children and 
their current medical/health care provider, and the 
percent of the target children who are currently 
connected with a medical/health care provider.

• Complete and submit the 7-2.B Immunization Report 
(or an internal spreadsheet) that is located in folder 
CE 7 detailing all target children and whether or not 
they are up-to-date on immunizations. Please include 
the percentage of target children whose 
immunizations are up-to-date. 

CRITICAL 
ELEMENT 
7

At a minimum, all families are 
linked to a medical provider to 
assure optimal health and 
development. Depending on the 
family’s needs, they may also be 
linked to additional services 
related to: finances, food, housing 
assistance, school readiness, child 
care, job training, family support, 
substance abuse treatment, mental 
health treatment, and domestic 
violence resources.

• Submit the most recent Depression Screening 
Tracking Tool through November for this fiscal year.

• What if you are chosen for a peer review? You can re-
submit a recent copy that will show a full year.

• Submit a list of all staff indicating the date they were 
trained on the Depression Screening Tool and the 
date they first administered it. 
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